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Action Research Plan
	Action research can be an important resource for strengthening the link between practice and theory in counseling. It emphasizes on practitioner’s action for change in association with a careful reflection on practice and data gathering and analysis (Mason et al., 2016). 
Focus/Purpose
	The focus of my action plan is to identify clear practices that will address client prejudice in counseling and especially in my current work place.
The Problem
	In training, as counselors, we are always encouraged to be aware of and talk about issues that we think are difficult to address with clients in counseling. Due to values of multicultural awareness, many counselors often find it challenging to work with clients that have shown any form of prejudice in counseling. While working as a counselor at Baltimore Therapy Center, I observed a trend in client behavior and prejudices in our counseling sessions. Prejudice affects a counselor’s ability to render their services. Given the change in the counseling profession to social justice and multicultural paradigm when working with clients; therefore, this is an essential issue that needs to be addressed.
Research questions
	What interventions should Baltimore Therapy Center implement to address the client’s prejudice in counseling and how counselors in the organization should deal with preconceptions that clients express in counseling?
	Counseling has an accepted value of awareness, skills, and knowledge in social justice and multicultural counseling as a way to address privilege, power, and oppression. The focus of these vales has been traditionally more inclined to guide the treatment of different clients in a manner that recognizes their unique world views. Essentially, under advocacy and social justice, counselors ought to address historical, political, and social issues that continue to plague others. 
Collecting data
	To address the issue of prejudice, appropriate data would have to be gathered to address the research questions. In this action research, qualitative data collection methods will be used. As this problem mainly affects counselors and patients, data that would be collected may consist of methods such as surveys, interviews, and observations. These methods are essential in gaining insights and understanding of the underlying reasons and experiences of prejudice. Flick (2017) asserts that qualitative data collection methods are useful in acquiring data about real-life situations and people and make sense of behavior and understand the behavior in a wider context.
Data Analysis and interpretation
	MAXQA software will be used in data analysis. The software enables the user to import interviews, surveys, focus groups, and observation data, therefore, making it easier to review qualitative data in one location (Kuckartz&Rädiker, 2019). Imported data will be organized into groups or categories. When disseminating the research findings, the target audient will be considered. Sharing research findings with stakeholders, including research participants, is considered a good practice. It is essential to engage the stakeholders from planning stages result dissemination. 
Action
	Addressing prejudice primarily depends on availability of information, and clients’ wish to change this aspect. However, awareness of the origin and functions of the clients’ preconception attitudes is essential as a way of better understanding their expressed issues. This is essential for counselors as it can help them become aware of biases and assist in the development of effective interventions to address clients’ concerns. As the highlighted problem manifests itself in the form of client prejudice, a logical starting point will be to looking for origins and functions that they serve in clients’ lives. Assessing the clients ‘experiences with prejudice will better allow counselors to make a point with and validate client’s experiences rather than judging their values. Uncertainty is also a common reaction for clients’ therefore; counselors should help them understand and process these feelings. 
Evaluation of results
[bookmark: _GoBack]	This step entails assessing the impact of the actions taken. Evaluation is used to improve the organization in planning; decision making indicates where the action is needed, and indicates where assistance is needed.
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